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https://www.westwirralgrouppractice.org.uk/
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News in Brief 
New PPG Newsletter Editor 
Let me introduce myself. I am Gillian Carswell and last year I joined the PPG at 
the Warrens and recently took over as newsletter editor. I hope you enjoy 
reading my first issue. If there is any news, information or articles that you 
would like to see in the newsletter or if you have any feedback then, please 
contact me at ppgnewsletterwwgp@gmail.com You can do this by clicking on 
my underlined email address. I have also used other hyperlinks (underlined 
sections of text that will bring up a webpage when you click on them) in the 
newsletter so that when reading the electronic version, you can quickly access 
relevant web pages for further information. For example, clicking on the 
following will take you directly to the NHS  web site. https://www.nhs.uk 
There are plenty of opportunities for patients like me to become involved with 
the PPG and to actively take part in PPG group meetings or contribute to some 
of the social and wellbeing  groups to deliver sessions or activities for others in 
our community. The Create and Chat group described in this newsletter is one 
example but we are always looking for new groups. Please contact 
ppg.wwgp@gmail.com if you have any ideas or are interested in helping. 
 

Christmas Opening Hours 
Monday 24th December 7am to 6pm (doors close 5.55pm) 
Tuesday 25th December CLOSED 
Wednesday 26th December CLOSED 
Thursday 27th December 8am to 6pm (doors close 5.55pm) 
Friday 28th December  8am to 6pm 
Saturday 29th December CLOSED 
Sunday 30th December CLOSED 
Monday 31st December 7am to 6pm (doors close 5.55pm) 
Tuesday 1st January  CLOSED 
Wednesday 2nd January  7am to 6pm (doors close 5.55pm) 

Please allow plenty of time for ordering your repeat prescriptions over the Christmas period 
 

Christmas Carols 
Children from Thingwall Junior School will be here to sing carols for patients 
in our waiting area on Wednesday 19th December just after 9am, you are very 
welcome to sing along too. 
 
 
 
 
  

mailto:ppgnewsletterwwgp@gmail.com
https://www.nhs.uk/
mailto:ppg.wwgp@gmail.com
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NHS Update 

Urgent Care Consultation 
Urgent Care means the services you use when you have an illness or injury 
that is not life-threatening, but you need an urgent clinical opinion (within 24 
hours).There is a consultation under way on the proposed changes for urgent 
care in Wirral.  
Comments can still be submitted until 12th December 2018 by anybody who 
wants to input into this process. Further details are available at 
http://www.wirralurgentcare.co.uk/ 

 

The NHS Health Check is a health check-up for adults in England aged 40-74. 
It's designed to spot early signs of stroke, kidney disease, heart disease, type 
2 diabetes or dementia. As we get older, we have a higher risk of developing 
one of these conditions. An NHS Health Check helps find ways to lower this 
risk. More  information can be found at  
https://www.nhs.uk/conditions/nhs-health-check/ 
 

 
 

Know your healthcare options this Christmas and New Year 
 
Visit the following website to see all of the  

options available to you this Christmas and  

New Year or call 111 

 
https://www.wirralccg.nhs.uk/news/your-healthcare-options-this-festive-
season/ 
 
 
 

 

http://www.wirralurgentcare.co.uk/
https://www.nhs.uk/conditions/nhs-health-check/
https://www.wirralccg.nhs.uk/news/your-healthcare-options-this-festive-season/
https://www.wirralccg.nhs.uk/news/your-healthcare-options-this-festive-season/
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Dementia Carers Group 
This group will meet at the Warrens medical Centre at 2pm on Wednesday 
12th December in the upstairs meeting room. Please contact Patricia Gittens 
for more information. Patriciagittens@btinternet.com 
 

Singing Café      Art @ Flissys 
 

 
 

If enough patients are interested it is possible that we could have our very 
own singing café or art social here at the Warrens.  Please get in touch with 
the PPG if you would like to attend. ppg.wwgp@gmail.com 
 

Radio City Toy Appeal 

 

 
 
 
 
 
 

What’s on this Winter 

Singing Cafes are held across Wirral 
for lonely and isolated people.  

 

Mission Christmas is back to make this Christmas Day 
different for the thousands of local children living in poverty 
who are in danger of waking up to no presents on Christmas 
Day. For some families Christmas is a luxury they just can’t 
afford.  If you’re able to, please buy an extra present this year 
and donate it to Mission Christmas. They’re looking for new 
and unwrapped gifts suitable for children and young people 
aged 0 to 18.The Warrens  is a drop off point for you to 
donate your gifts by 14.12.18. more details on their website. 

 

mailto:Patriciagittens@btinternet.com
mailto:ppg.wwgp@gmail.com
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at Create.ppgwwgp@gmail.com 

 

mailto:Create.ppgwwgp@gmail.com
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All the lonely people ….. 

In the last couple of years public awareness of loneliness and the 
impact that being persistently lonely can have on well-being and 
quality of life has grown with campaigns such as Age UK’s No One 
Should Have No One, the work of the Jo Cox Commission and the 
Government’s appointment of a Minister for Loneliness.  Age UKs 
across the country provide support to older people to help them stay 
well & enjoy life in the company of others, with activities ranging 
from lunch clubs to exercise classes and choirs. Older people and 
their families can call Age UK Advice for free on 0800 169 65 65 to 
find out how the Age UK network can help someone who may be 
feeling lonely. 
 
 
 
 
 
 
 

Age UK have just published a report on 
loneliness among people aged 50 plus. They 
predict that, if we don’t tackle loneliness, 
by 2026 there will be 2 million people over 
50 in England who will often feel lonely. It is 
important to understand the circumstances 
associated with feeling lonely what can be 
done to support people to tackle feelings of 
persistent loneliness  

 

 

 

 

 

 

For more information on the 
Charity’s latest report on 
loneliness please visit read 
visit the web page.  
All the lonely people report 
 

https://www.ageuk.org.uk/latest-press/articles/2018/october/all-the-lonely-people-report/
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myGP® App 

 

Download the myGP appointment bookings app to your smartphone for free. 
myGP was developed to make access to healthcare easier and faster for 
patients. Once downloaded, simply log-in with your date of birth and mobile 
number and add the people you care for, allowing you to book and cancel 
appointments for them. It’s really that easy! For more information, please 
visit: ilovemygp.com 
 
 

 

Many of our current patients are already using our online Patient Access to 
book GP appointments and order repeat prescriptions. A new App called 
myGP has recently been launched that some patients may prefer to use. 
Other apps are being developed by the NHS as the use of technology 
increases. 

http://www.ilovemygp.com/
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Blood Donation 

Heswall Hall, Greasby Methodist Church,  
Prenton Army Reserve Centre or Upton Victory Hall 
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For further information on arthritis please visit the following web site 

https://www.versusarthritis.org/about-arthritis/ 
 
 
 
 

 

https://www.versusarthritis.org/about-arthritis/
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Useful Telephone Numbers 
 

Warrens medical centre 9295555 

Arrowe Park Hospital 678 5111 

Clatterbridge Hospital 334 4000 

Social Services 625 0045/647 7000 

Citizens Advice Bureau 342 6371 

Wirral Borough Council 647 7000 

St Catherine’s Community Trust 514 2888 

 
PPG contacts 

ppg.wwgp@gmail.com 
ppgnewsletterwwgp@gmail.com 
 
 

 
 

mailto:ppg.wwgp@gmail.com
mailto:ppgnewsletterwwgp@gmail.com
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