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 ASK US WIRRAL 
A new service has been launched to provide one 
point for help and advice from Citizens Advice 
Wirral, Age UK Wirral, Wirral Change and Wirral 
Mencap. 

The new “Ask Us Wirral” service will be run by the four 

local charities, and aims to prevent people having to make 
multiple calls to the organisations for help and advice. 

The four local charities have worked closely with Wirral 
Council and Wirral Clinical Commissioning Group to launch 
the new service, which should make it easier for Wirral 
residents to get information and advice from the comfort of 
their own homes. 

Two communications’ hubs, in Wallasey and Birkenhead, will 
be open five days a week, (telephone number below for 
details).  Appointments to see an advisor at a local GP 
surgery and other locations across Wirral can also be 
made. Home visits will also be available for people who can’t 
get out. 

The Website home page provides a number of links to a 
range of topics.  As well as Healthcare, other topics available 
are: Benefits, Relationships, Law & Rights, Consumer, 
Debt & Money, Education, Tax, Housing, Work, 
Discrimination, and Fact Sheets. 

You can also request to speak to a helper or receive email 
advice by clicking the “Ask for online advice” link on the 
home page and entering your contact details. 

Website: http://www.askuswirral.org 

Low-cost telephone line: 0300 330 0111 
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